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PEACE OF MIND, EVERY TIME

Protect yourself from unexpected maintenance costs. The MazdaCare® Maintenance Parts Plan
covers essential wear-and-tear components and labour outside of your scheduled services,
keeping your Mazda performing at its best.

WHAT'S COVERED ?

e Brake Pads & Discs”

e Shock Absorbers

e Exhaust

e Battery (excluding hybrid)

e Wiper Blades

e Globes & Fuses

e Air-conditioner re-gassing (no repairs or part replacements)

"Discs will only be replaced if skimming is not possible, as verified by your

Authorised Mazda Dealer.

WHAT IS NOT COVERED ?

e Vehicles with an active Inclusive or Extended Service Plan will not
have servicing requirements authorised under this Maintenance
Parts Plan.

e Vehicles with an active Inclusive or Extended Warranty will not
have repairs for mechanical or electrical breakdowns authorised
under this Maintenance Parts Plan.

Learn more about what is covered and not covered in your plan
so that you can reap the benefits with Mazda. T's & C's Apply. LEARN MORE
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https://www.mazda.co.za/
https://www.mazda.co.za/
https://www.facebook.com/MazdaSA/
https://www.instagram.com/mazda_sa/
https://x.com/Mazda_SA
https://www.youtube.com/user/MazdaSAZoomZoom
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VEHICLE QUALIFYING CRITERIA

Must be a Mazda passenger, 4x4 or light commercial vehicle with a gross mass of less than 4 200kg;
your vehicle must be Roadworthy for the duration of your Plan and must have an Inclusive 5-year
Unlimited Warranty in place. It must not be a taxi, an electric vehicle, a rental vehicle, an exotic vehicle,
a rebuilt vehicle (Code 3), a modified vehicle (including turbo conversions) or a vehicle that is or has
been used in any form of motoring competition or sport.

SERVICE REQUIREMENTS

To keep your plan active you should service your vehicle on time
and in accordance with Mazda's schedule. Allow a maximum
overrun only as permitted by the Manufacturer schedule. Ensure

that all servicing is carried out by an Authorized Mazda Dealer.

WEAR & TEAR

Industry norms are applied to determine fair wear and tear.
As a principal rule, industry standards for brake replacement
cycles are used, and a minimum of 75% usage must be
verified before brake linings are considered for replacement.

Normal wear and tear guidelines are approximately 30 000
km for brake pads and 45 000 km for rear linings. Brake disc
replacement will only be authorised if the component is outside
the Manufacturer’s specification and/or machining (skimming)
tolerance. All decisions remain at the Administrator’s discretion

and are subject to a wear-and-tear assessment.

If you miss a service or don't meet plan requirements, your

MazdaCare® Parts Plan may convert to a Service Plan, LEARN MORE
excluding wear-and-tear cover.
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KEEP YOUR COVER INTACT

You will not be entitled to benefits in terms of your plan and will be specifically excluded from
obtaining fuel, engine top up oil, transmission oil, brake fluid and other lubricants and service
products required between routine servicing of your vehicle; in the following circumstances:

FAILURE TO FOLLOW REQUIREMENTS

Not servicing your vehicle as per Manufacturer’s specifications or missing

scheduled intervals.

‘ UNAUTHORISED REPAIRS

Services performed by anyone other than an Authorised Mazda Dealer.

IMPROPER USAGE OR DRIVER ERROR

Damage or wear caused by poor driving technique, neglect, rust and
corrosion damage or abuse.

VEHICLE MODIFICATIONS

E’J Alterations, conversions, or aftermarket accessories not fitted by an
Authorised Mazda.

é%/i EXCLUDED COMPONENTS
o~ Tyres, rims, glass, paintwork, trim, upholstery, hybrid batteries, and
l“"@\)‘ Nivomat shocks are not covered.
_\N% MISUSE OF VEHICLE
f\- D Using the vehicle for racing, rallying, or carrying loads beyond design
— limits, Damage from collisions, accidents, or intentional acts.

NON-APPROVED PARTS OR FLUIDS

Use of unapproved oils, additives, or replacement parts.

ELECTRICAL & COMFORT FEATURES

Audio, navigation, sunroof, and parking systems are excluded from cover.

BREACH OF AGREEMENT

Any violation of plan terms or exclusions agreed upon between parties.

[‘JU@ ‘ ODOMETER TAMPERING

Any interference with, or failure to repair, a faulty odometer.

Stay covered. Stay confident. Keep your plan on track with
authorised Mazda servicing. Learn more about your plan. LEARN MORE
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KEEP YOUR PLAN ON TRACK

Your Plan explains various terms and conditions that you need to be aware of and comply with for

your Plan to remain in force.

HAVE YOUR VEHICLE SERVICED

You must take your vehicle in for a service as per the Manufacturer’s
requirements stipulated in your vehicles’ service manual within the
Time and Kilometer Limits. You must only allow an Authorised Mazda
Dealer to repair or service your vehicle. Follow claims procedures and
maintain accurate service records.

TAKE CARE OF YOUR VEHICLE

Keep the vehicle in roadworthy condition and perform regular
preventative checks (oil, coolant, tyre pressure, etc). If anything should
be amiss, report it immediately to an Authorised Mazda.

DO NOT MISUSE YOUR VEHICLE

Only use your vehicle for its intended purpose, no rallying or racing. Do
not tamper with the odometer, should it be found that the odometer
had been tampered with in any way whatsoever, the Administrator will
initssole discretion be entitled to immediately terminate this agreement

INSPECTIONS

The Administrator will be entitled to inspect your vehicle to check
and verify a claim relates to pre-existing damage or failures. You can
appoint a registered assessor (at your own costs) if you dispute the
findings of the Administrator’s appointed assessor.

Stay covered. Stay confident. Keep your plan on track with LEARN MO RE

authorised Mazda servicing.
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