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The MazdaCare® Choice Pre-Owned Warranty covers the repair and/or replacement of a range
of components that break down as a result of mechanical and/or electrical failure during the
cover period of your Policy and is subject to the terms, conditions and exclusions set out therein.

Please note thatyour Policy does not cover every eventualityand henceyou need to fullyunderstand
what cover is provided under the Policy.

QUALIFYING CRITERIA

e Be a Mazda vehicle.

e Belessthan 13 years old from date of first registration.

e Have less than 350,000km recorded on the odometer reading.

e Be a passenger, 4x4, or light commercial vehicle with a gross vehicle mass of less than
4 200 kg.

e Be roadworthy for the duration of your Policy.

e Not be an electric vehicle, a taxi, a rental vehicle, vehicles used for transport purposes
(fare paying passengers or a rebuilt vehicle (Code 3).

e Not be a vehicle that is used in any form of motoring competition or sport.

e Not be a modified vehicle with a turbo conversion, a vehicle with any aftermarket

conversion kits or a vehicle with suspension modifications.

“Should your vehicle not have an up-to-date service history, on purchase date or inception date of
your Policy it is your responsibility to have your vehicle serviced within 30 days of said date. This
service must be done in accordance with your vehicle manufacturer’s specification for the age and
kilometers of your vehicle at the time, and which service will be for your own account.

WHAT IS COVERED?

The reasonable cost of repair and/or replacement of vehicle components including labour as a
result of a sudden and unforeseen and unexpected Mechanical or Electrical Failure or breakdown
occurring during the period of cover of your Policy and subject to the limits of liability, terms,
conditions and exclusions set out in the specific policy purchased to a limit of either 12 months
and cumulative claims limit of R50 000 or, 24 months and cumulative claims limit of R100 000.

T&C's Apply



WHAT IS NOT COVERED?

e Normal wear and tear is not covered by this Policy. Normal wear and tear is defined as
deterioration arising through the use or age of your vehicle which does not result in actual
mechanical failure.

e Fair wear and tear is covered by your Policy. Fair wear and tear is defined as deterioration
through use or age that does result in actual mechanical failure.

CARING FOR YOUR VEHICLE

e Keep it in good condition: You must take all reasonable steps to keep your vehicle in good,
roadworthy condition. This also means that you should drive responsibly and not misuse your
vehicle.

e Perform preventative maintenance on your vehicle: You must perform regular preventative
maintenance on your vehicle - as per the Manufacturer’s handbook - which includes, but is not
limited to, checking engine oil levels, coolant levels and tyre pressure.

e Prevent additional damage: If any mechanical or electrical failure happens, you must take all
reasonable steps to protect your vehicle from any further loss or damage and report it to your
Authorised Mazda Dealer.

FORFEITING BENEFITS

You will not be entitled to benefits in terms of your Plan in the following circumstances:

e Normal wear and tear items are not covered; you may need to contribute to repairs based on
usage (e.g. suspension, clutches, bearings, CV joints, etc.).

e Repairs done without prior authorisation from the Administrator will not be covered.

e Damage caused by theft, hijacking, accidents, misuse, neglect, or malicious acts is excluded.

e Unapproved modifications or experimental parts are not covered.

e Routine services and standard service parts are excluded.

e Claims will be rejected if the odometer has been tampered with.

e Claims must be supported by a valid VAT invoice from an authorised Mazda dealer.

e Failures recoverable under another insurance policy are not covered.

e Damage caused by water, contaminated fuel, poor workmanship, or defective
products is excluded.

e Failures existing before the policy start date will not be covered.

e Electric, taxi, rental, rebuilt (Code 3), or modified vehicles are excluded.

e Vehicles used in motorsport or competitions are not covered.

e Tyre damage and battery replacement (including lithium-ion) are excluded.

e Accessories, spare parts, body panels, trim, paint, lamps, and fittings are not covered.

e Claims will be denied if policy terms and conditions are not followed.

e The policy does not cover depreciation in value after repairs.

e Claims involving misrepresentation, non-disclosure, or incorrect information will be rejected.

e Vehicles used for transporting passengers for fare, tow trucks, or motor homes are excluded.

e Use in racing, rallies, contests, or motor trade activities (other than maintenance) is excluded.

e Any negligent, wilful, or criminal acts will void cover.

"Notwithstanding the above your Plan specifically excludes the obtaining of fuel, engine top up oil,
transmission oil, brake fluid and other lubricants and service products required between routine
servicing of your vehicle.

Find out more about how to care for your vehicle to

ENQUIRE NOW

reap the benefits of your Pre-Owned plan.
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